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EXPLANATORY Q&A ON THE CAPITAL CONTROL MEASURES IMPOSED IN 
GREECE, ISSUED BY THE HELLENIC BANK ASSOCIATION  

Following the imposition of capital control measures on all credit institutions in Greece, the 

Hellenic Bank Association has issued a FAQs and accompanying answers press release in 

order to elucidate this unprecedented situation. We have selected below a number of such 

questions and answers that may be of interest mainly for international clients or Greek 

clients doing business abroad or with foreign counterparties. 

 

 

1. How long will the Bank Holiday last? 

Based on the legislative act currently in force the Bank Holiday will last until Monday July 

13th 2015 (included). 

 

2. During the Bank Holiday are bank branches closed? 

Yes, bank branches are closed for their clients. However, a number of branches 

throughout Greek territory operate in order to pay pensions.  

Additionally, deposits, issuance of new debit cards and payments to deposit accounts held 

within Greece can take place according to the procedure prescribed by each bank. 

 

3. May one use internet, phone and/or mobile banking for his/her transactions? 

Yes, in case the transfer of capitals in questions regards the credit of an account held with 

a bank operating in Greece. 

 

4. During the Bank Holiday, do ATMs operate? 

ATMs do operate, BUT there is a daily withdrawal ceiling of €60 per card. The permitted 

amount is for a single day, i.e. any amounts not withdrawn do not accumulate to be 

collectively withdrawn at a later stage. 

 

5. Do banks accept cash deposits? 

Yes, during the Bank Holiday deposits via ATMs and to specific bank services divisions or 

branches, as shall be publicly announced by each bank, shall be accepted. 

 

 



 

6. Can debit, credit and prepaid cards issued by a Greek bank be used abroad? 

According to the legislative act in force such transactions are in principle prohibited. 

However, payments abroad by cards shall be considered on a daily basis by a special 

committee founded for this particular reason, up to a restricted amount and at the behest 

of each bank for that particular bank. 

Nevertheless, cash withdrawals within the permitted ceiling by use of debit cards are 

allowed, but not by use of credit cards. 

 

7. Shall a credit or debit card be used for purchases? 

Yes, credit and debit cards can be used normally for purchases within Greek territory, up 

to the amount prescribed under the particular agreement with the bank. However, cash 

withdrawals by use of credit cards are prohibited within Greece as well. 

Moreover, credit and debit cards can also be used for online purchases from e-shops 

having accounts held with a bank operating in Greece. 

 

8. Can a new beneficiary be added to a bank account during the Bank Holiday? 

No, such an act is prohibited during the Bank Holiday. 

 

9. What is in force in regard to standing orders for payment (e.g. loans, rents etc.)? 

Standing orders for payment shall be executed as normal, given that the account to be 

credited is in Greece and there is adequate balance to be debited.  

 

10. Are interbank payments permitted? 

Yes, given that the payments in question are made to accounts held with a bank operating 

in Greece. 

 

11. What shall occur in case of one’s inability to pay bills, loans, taxes etc.? 

Such payments may take place electronically using internet, phone and/or mobile 

banking or via ATMs. However, in case of non-payment NO interest for late payment shall 

be charged for the whole period of the Bank Holiday. 

 

12. In case of delays for payments to banks in the context of scheduled installments, 

will the schedule be abolished?  

Such payments may take place electronically using internet, phone and/or mobile 

banking or via ATMs. However, in any case that payments are not performed there will 

not be an abolition of the schedule as long as the Bank Holiday exists. 

 

13. What shall occur in regard to Fixed Term Deposits expiring on a date within the 

Bank Holiday? 

For those Term Deposits that the client has requested an automatic renewal, there shall 

be an automatic renewal. For the rest, the amount and the relevant interest shall be 

transferred to the connected account and the client shall be entitled to manage his/her 

balance for withdrawals, payments etc., within the limits of the legislative act in force. 

 



 

14. Is the transfer of capitals abroad permitted during the Bank Holiday? 

No, except for transactions included in the exemptions to be considered on a daily basis 

from the Banking Transactions Approval Committee (the special 5-member committee 

founded for the specific reason of endorsing particular transactions that would otherwise 

be prohibited during the Bank Holiday) and for which a specific approval is given by such 

Committee. 

 

15. Can transfers of capitals from abroad take place? 

Yes, transfers of capitals from a bank account held with a foreign bank (i.e. not Greek) to 

an account held with a bank operating in Greece shall be executed as normal. 

 

16. Can credit and debit cards issued by foreign banks (i.e. not Greek) be used as 

normal? 

Yes, credit and debit cards of foreign banks can be used as normal, provided that they 

have been issued abroad. 

 

17. As regards businesses receiving cash, are they entitled to deposit the cash in a bank 

account they hold? 

Yes, acceptance of deposits is one of the services explicitly permitted and under the 

procedure that each bank prescribes. 

 

18. As regards businesses accepting payments by credit, debit and prepaid cards, when 

will the business’s bank account be credited? 

The clearance of transactions performed by credit, debit and prepaid cards, both foreign 

and Greek, shall be taking place on a daily basis and no differentiation compared to the 

pre-existing regime shall occur. 

 

19. Is one entitled to decline payments by card? 

No. It is explicitly stated within the legislative act in force that whoever during the Bank 

Holiday declines a payment by credit, debit and/or prepaid card shall bear criminal 

liabilities under the Greek Penal Code and a number of other criminal laws. 

 

20. How will businesses pay suppliers, subscriptions and relevant obligations? 

During the Bank Holiday, transactions can be executed through internet, mobile and 

phone banking, as well as by deposit to bank agencies or branches, which shall be publicly 

announced by each bank. However, such transactions shall regard payments within Greek 

territory. 

 

21. What shall occur in regard to payment transactions abroad for commercial 

purposes? 

The competent authority to endorse remittances or transfer of capital abroad is the 

Banking Transactions Approval Committee.1  

                                                           
1 Referred to under Q 14. 



 

 

22. What shall occur in regard to cheques? 

During the bank holiday, expiry and payment deadlines of a cheque are postponed, as well 

as judicial deadlines, and therefore the holder of a cheque shall not relinquish his/her 

rights.  
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Disclaimer: This newsletter contains general information only and is not intended to provide specific legal, or other 
professional advice or services, nor is it suitable for such professional advice, and should not be used as a basis for any 
decision or action that may affect you or your business. Before making any decision or taking any action that may affect you 
or your business, you should consult a qualified professional advisor. We remain at your disposal should you require any 
further information or clarification in this regard. 
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